NOJNTNTUKA 3A MOBEPUTEJIHOCT HA
WHOOPMALINATA

HALLATA MNOJINTUKA 3A
NMOBEPUTENTHOCT HA UHO®OPMALUATA
HAKPATKO

1. KOUM CME HME? Hue cvme FASHION RETAIL, S.A. u UTERQUE, S.A. u
obpaboTsame Bawmnte nnyHm gaHHM kato ceemMecmHu aBMuHUcmpamopu. ToBa o3HavaBa,
Yye HOCUM CbBMECTHA OTFOBOPHOCT 3a HayuHa, N0 KOMTO obpaboTBame U 3aliMTaBame
BawwuTte gaHHW. BuxTe noBeye

2. 3A KAKBO U3MNON3BAME BALUUTE JINMHU OAHHWU? Hue we

nsnonssame Bawwute gaHHM (NnonyyYyeHun oHNaviH unu usmdeckn NnYHo ot Bac), Hapepn ¢
Apyrv uenuv, 3a ga agmuHuctpupame Bawara pernctpauusa kato notpebuten, 3a aa
ynpasnsBamMe BawuTte noKynku Ha NpoaykTv wunv ycnyru, 3a ga otroBapsime Ha Baiuwm
3anuTBaHMSA 1, aKko xenaeTe, 3a Aa Bu nanpawame nepcoHanusvpaHm cbobeHms. Buxre
noseyve

3. 3ALLO U3MNON3BAME BALWUUTE OAHHWU? Hue wmame sakonmo

OCHOBaHuWe Aa obpaboTBame BawunTe gaHHM no pa3nuynHu npuymnHu. OcHoBHaTa npuyvHa
e, Yye Tpsibea ga rn obpaboTBame B M3NMbIIHEHWE Ha AOroBopa, KOWTO npuemarte ga
CKINIOYMTE C HAC, KoraTo ce peructpupare u Kkorato npaBute NOKynka unv nsnonssaTe HAKos
OT HawwuTe ycnyru unu yHkummn. Msnon3same Bawmnte gaHHU 1 NO ApYrn NPUYUHK, KaTo
HanpuMmep 3a da oTroBapsiMe Ha Bawwute 3anutBaHus wnu 3a ga Bu um3npawame
NHdOpMaLMOHHK BIONEeTUHN, KOMTO CTe 3asBWUM Aa nofyyasaTte oT Hac. BuxTe noseve

4. C KOIo C”OD,E”HME BALUUTE ,U,AHHM? Hve cnogensime BawwuTte

OaHHW C JOCTaBYMLM Ha YCINYrK, KOMTO HM OKa3BaT CbAENCTBUE, UM NMOMOLL, KaTo Te Morat
Oa 6baat komnaHum ot pyna Inditex, unm cbTpyaHMLM TPETU CTPaHU Ha . BuxTe noseye

5. BALUUTE MPABA. Bue umarte npaso Ha gocTbh, kopurvpaHe wnm sanuyasatqe Ha
Bawwute nuyHM gaHHW. B Hskou criydYanm umate M Apyru npaea, kaTo Hanpumep, Aa
Bb3pa3uTe cpeLly U3Mor3BaHeTo OT HAac Ha Bawwnte aaHHK, KakTo M NpaBo Ha NMPEHOCUMOCT
Ha JaHHWUTe, KakTo NoApobHO e obsicHeHOo No-aorny. BuxTe noeeye

Mons Bu, npoyeteTe usuano HawaTta NMonutuka noBepuTENTHOCT U U3Non3BaHe Ha no-4osny,
3a ga pasbepeTe HaMmbIIHO HauYMHa, MO KOWTO Le u3nonssame BawimTte nuyHM gaHHKW, KakTo 1
npaeaTa, KOMTO UMaTe BbpXxy BalumTte gaHHW.




NMPEOU OA 3AMNOYHETE...

. B HacTodwarta MNMonutuka 3a noBEepUTENTHOCT U uanon3BaHe Ha OUCKBUTKM LLE HamMmepuTe uAanarta
peneBaHTHa Mchopmauvm, KOATO € MnpunoXunmMma 3a un3non3BaHeTo OT HAC Ha JIMYHUTE [OaHHU Ha
I'IOTpGﬁVITEJ'IVITe N KIMeHTnTe OT Hac, He3aBUCUMO OT I/IH(*)OpM&LI,VIOHHWi-I KaHala nnu cpeacrtearta (OHﬂaVIH
mnnn J'IVI‘-IHO), KOUTO n3nonaeaTe, 3a A4a B3aMMoencTBaTe C Hac.

e Ako buxTe xenanu ga nony4yute VIHCpOpMaU,VIﬂ 3a Ha4yMHa, No KOMTO mn3nonaeame GUCKBUTKM U 3a NOAOOHM
cpeacTea, KOUTO MoraTt aa oboat WHCTannpaHun Ha yCTpOVICTBaTa Ha HalunTe KIMMEHTU N I'IOTpe6VITeJ'IVI, Bu
npenopbyBamMe fa ce 3arno3HaeTe C HallaTta MonnTtuka 3a GUCKBUTKUTE.

. Hue ocurypsasamMme npo3pavHOCT MO OTHOLWLEHMEe Ha ToBa, KOETO NMpaBnM C BawwuTe nuyHn gaHHW, 3a ga
pa36epeTe nocrnieguumTe OT Ha4YuHa, No KOMTO mnanonssame Bawwvte gaHHm un npaearta, KOUTO MMaTe BbB
BPBb3Ka C TAX:

o Hwve noctosiHHO npegocrtaBdamMe Ha Bawe pa3nosioXXeHne udanarta VIH(bOpMaLI,VIFI, CbAbpiKalla ce B
Tasu NMonutuka 3a NOBEPUTEITHOCT U N3NoJi3BaHe, KOATO MOXETEe Aa npernegare, kKorato cHynutarte
3a YMEeCTHO, KaKTO U,

o e HamepuTe OonbiHUTENHaA MHdOpMauus 3a BCSKO ob6paboTBaHe Ha Bawwnte nyMyHM OaHHWM,
KoraTto B3ammogencrBaTe C Hac.

L] CnepaBart HskOM OT TePMUHUTE, KOUTO KU3NOoJ1I3BaMe B Ta3un MonuTuka 3a NnoBEePUTESTHOCT U U3non3eaHe:

o KoraTo roBopum 3a Hawata Mnarcopma, HMe nMmame NpenBua BCUYKM KaHanu WK CpeacTsa,
OUrMTanHu Unn NUYHo, KOUTO MOXE Aa 13nonseare, 3a Aa B3aumoencTeaTe ¢ Hac. OCHOBHUTE OT
TAX ca:

=  HawwuaTt Yebcanr.

" HaweTto I'Ipvmox(el-me, BKIOYBALLO MOOUHOTO NpuUrioXeHune, KoeTto CTe UHCTanumpann Ha
BaweTo yCTpOVICTBO N Opyrn npunoxeHumsa, KOUTo Moxe a nanornssame B I'InarcbopmaTa cun.

=  JlnyHo, B KOMTO K Aa e oT HawunTe OU3nYecKn marasvHu.

1. KOU E ADMUHUCTPATOP HA BALUUTE OAHHN?

A,D,MVIHI/ICTpaTOpVI Ha BawwuTe gaHHu ca:

= KomnaHumsata FASHION RETAIL, S.A., KoaTo noHacTosieM pbkoBoau B Bbbnrapuss npogaxbaTta Ha
npoayktn ¢ mapka UTERQUE (,UTERQUE BbITAPUA):

o Appec 3a kopecnoHaeHums: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia),
WcnaHus.
o WVimenn agpec Ha OiTbKHOCTHOTO NuLLe MO 3awmMTa Ha gaHHuTe: dataprotection@uterque.com

= UTERQUE, S.A.(,UTERQUE UCMAHUS):

o Appec 3a kopecnoHgeHuusi: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia),
McnaHus.
o Wwmenn agpec Ha [JMbXHOCTHOTO NuLLe MO 3awmMTa Ha gaHHuTe: dataprotection@uterque.com
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C apyrm aymu, UTERQUE BULGARIA n UTERQUE ESPANA (HapuuyaHu 3aeaHo ,Hue®, ,Hac* unm ,CbBMecTHU
agMuHucTpatopu®) cme CbBMECTHM agAMMHUCTPATOpPM Ha JdaHHMTe. ToBa O3HayaBa, Y€ Hue umame
[OroBOPEHOCT MOMEXAY CU U HOCMM CbBMECTHa OTFOBOPHOCT 3a 06paboTBaHeTo 1 3awmTarta Ha BawuTte nuuHm
OaHHW.

2. C KAKBA LEJ1 OBPABOTBAME BALWUUTE JINYHUN OAHHW?

B 3aBMCUMOCT OT LienuTe, 3a kouto obpaboTBame Balumte AaHHWN KbM CbOTBETHWUSI MOMEHT, KakTo € 06siCHEHO Mo-
gony, e Heobxoanmo ga obpaboTBame eaHW UNU ApyrM AaHHU, KOUTO MO MPUHLMN, cnopepn cry4as, morat aa
6baaTt cnegHuTe:

* [aHHu 3a Bawarta camonuyHocTt (Hanpmmep BaweTo nme, CbaMVIJ'II/IFI, CHUMKa, €31K U O’bpXaBa, OT KOATO
B3anmMogencTeaTe C Hac, aHHM 3a KOHTaKT U ﬂ,p.);

"  MKOHOMMWYECKM AaHHU M MHdhopMauma 3a TpaH3akumm (Hanpumep, BawuTte gaHHM 3a nnawaxe nnm 3a
KpeauTHa KapTa, nHdopMaums 3a BawwmTe nokynku, NOpbYkKU, BpbLUAHUS U Ap.);

* [aHHW 3a Bpb3Ka, reonokauus wu/vunu pasrnexpaHus (Hanpumep, AaHHM 3a MECTOMNOMOoXeHue,
naeHTUdrKaUuMoOHeH HoOMep Unu peknaMeH naeHTndmKaTop Ha yCTpoOMCTBOTO U T.H.);

*  TbproBckKa MHGOPMaUUsA (Hanpumep, ako cTe ce aboHMpanu 3a Halus BlneTuH),
*  yHdopmaums 3a Balwumte BKycoBe U npeanovnTaHus.

Mons, noMmHeTe, Ye Korato M3anckBame fa NonbIIHUTE NIMYHUTE CU daHHW, 3a Aa Bu npepoctaBum goctbn go
onpegeneHa dyHkumMs wunu ycnyra Ha [Mnatdopmarta, Hue e oTbenexuMm onpegeneHn noneta kKarto
3a0b/IKUMENHU, ThI KaTo TOBA Ca AaHHW, OT KOUTO Ce HyXKOaeM, 3a Ja MOXEM Aa NpeaocTaBuM ycryrata unm ga
Bu gagem goctbn Oo cboTBeTHaTa oyHKUMA. Mong, umanTte npeasui, Ye ako pewunTe ga He HU npegocTasuTe
Te3n JaHHW, € Bb3MOXHO [a He ycrneeTe Aa 3aBbplunTe CBOATA NOTpebuTencka perucrpauus unm ga Hamarte
Bb3MOXHOCT a Ce Bb3Mnosi3aBaTe OT CbOTBETHUTE YCIYrn Unu PyHKUUK.

B onpegeneHu cnyyamn Tpeta cTpaHa MOXe Aa HU e npefocTtasuna nHgopmauus 3a Bac, nsnonssanku yHKUmMSA
unu ycnyra Ha lNnatdgopmaTta, Hanpumep Ypes3 uanpaljaHe Ha Bayyep 3a NodapbK UM JOCTaBka Ha Nopbyka 4o
Bawwus agpec. B Te3n cnyyan obpaboTBame egMHCTBEHO AaHHWUTE By, KOUTO ca OT 3Ha4YeHne 3a Ta3un yHKLMS Unm
ycnyra, Kakto € NocodeHo B Tasu [Nonutuka 3a NoBepUTENHOCT.

B gpyrm cnyyan moxe ga cbbuvpame nHOpMauus NacvMBHO, Tb KaTo MOXe Ada u3non3same npocnegssalin
MHCTPYMEHTW KaTo BUCKBUTKM B Bpay3bpa v Apyra nogobHa TexHonorus Ha Hawata [Nnatdgopma v B cCbobLLeHnATa,
KouTO u3npawame fo Bac.

B 3aBMCMMOCT OT HauuHa, MO KOMTO B3aMmogencTBate ¢ Hawarta [Mnatgopma, T.e. B 3aBUCMMOCT OT yCnyrute,
npoaykTuTe Unn yHKUMMTE, KOMTO UckaTe fa nonaeaTe, Hue Wwe o6paboTBame Balumte nuyHu gaHHu 3a cnegHute
uenu:

LLEN JonbnHutenHa nHdopmauums
1. 3a agMMHUCTpUpaHe Ha AKO pelunTe ga cTaHeTe peructTpypaH notpeduten Ha Hawara Nnatdopma,
Bawarta perucrpaums kato Hue Tpsbea ga obpabotum BawwuTte gaHHuM, 3a Aa Bu upeHtudmumpame

noTpebuten Ha Mnartcdopmata | kKaTo noTpebuTen Ha MnaTdopmaTta 1 aa Bu npegoctaBum gocTbn 4o
HeMHUTe pasnuyHM PyHKUMUM, NPOAYKTU M YCNyrK, OO0 KOUTO MMaTte AOCTbM
KaTo peructpupaH notpebuten. MoxeTte ga oTMeHUTe Balums peructpupaH
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NnoTpedbuTEeNCckM akayHT, KaTo Ce CBbpXeTe C Hac 4pe3 ,00cnyxBaHe Ha
KIMeHTn .

C HacTtoswoTo Bu nHdopmupame, 4ye gaHHuTe, KOUTO CbOMpame OTHOCHO
Bawarta pgenHOCT, nony4YeHW MOCPEACTBOM pPasfMYHM  KaHanM Ha
Mnatcopmata n BkniouBawwm Bawmte nokynku, e octaHaT 0bBbp3aHu C
Bawwva npodun, Taka 4Ye AOCTBNBT OO0 uUganata wmHdopmauua ga 6bae
OCbLLECTBSIBAH €4HOBPEMEHHO.

MmaTte BBb3MOXHOCT Aa m3noni3sate aHHUTe 3a AOO0CTbM UMK Hadalio Ha
cecusi uUpes coumarnHa Mpexa unu aHanormyHo cpeacTBo, KOETO OCUrypsiea
Tasu ycnyra (Bxo4 B coumanHa mpexa), Korato ce npegrnara Ha Hawwms
HaudaneH ekpaH, 6uno 3a ga ceBbpXeTe Npoduna cv uUnu 3a Aa perucTpupaTte
HoB. B TOo3n cnyvan paHHuTe Bw 3a Bxod, KakTo U MMETO W
nmennbT/TeneoHHUAT Bu Homep (Moxe ga TpsibBa ga ro paspewuuTte), we
ce umnopTtupart ot npocduna By B counanHata mpexa nnm oT aHanormyHoTo
cpencTso. M3nonsBaiku Ta3u onuust 3a Havano Ha cecusl, Tean TPpeTu CTpaHu
MoraT Aa HU u3npawiat onpegeneHa 4onbiHUTeNnHa nHdopmauns 3a Bawus
nybnmyeH npocun, kaTo HanpuMmep: BaweTto mme, non, npubnusutenHa
Bb3pacT WM CHMMKaTa oT npodwuna Bu, B CbOTBETCTBME C YyCroBUSiTA 3a
M3non3BaHe Ha coumanHaTa Mpexa/aHanornyHoTo CPeAcTBO, kouto Bwu
npenopbYBame ga npoveTeTe BHMMaTENHO. AKO He HU AafeTe paspeLleHmne,
HAMa Oa CbXpaHdaBamMe Te3n [OONbJIHUTENHN OaHHWU. C'bLIJ,O Taka,
M3nonsBaHeTo Ha Tasn yHKUMS MOXe Aa npegnonara ga npegocraBuTe
onpefeneHa MHgopmalmsl 3a CBOsiTa akTMBHOCT B coLpanHaTta mpexa unm
aHanorn4yHoto cpencTBo. lMpu BcuykM nonoxeHuss Bu npenopbyBame aa
npernenarte HaCTpOI7IKVITe Chn 3a nNnOBEpPUTENNIHOCT WU NOJINTUKUTE 3a
NMOBEPUTENHOCT Ha aHanorM4yHOTO CPeacTBO MMM couuManHata Mpexa, 3a ga
ce 3ano3HaeTe C HaduMHa Ha M3non3BaHe Ha BawwuTe gaHHW OT Te3n TpeTu
CTpaHwu.

2. 3a nocnenBalloTo U3roTBsIHE,
M3NbJIHeHWe U nNpunaraHe Ha
[oroBopa 3a NOoKynko-
npoaax6a unu goroesopa 3a
ycnyru, KOWTO CTe CKITHOYMImM C
Hac Ha lNnartdopmaTa

Taau uen Bkno4Ba o6pa60TBaHe Ha BawwunTte aaHHW rnaBHo:

* 3a cBbp3BaHe ¢ Bac BbB Bpb3ka C akTyanu3auum unu
MHPOPMALIMOHHY U3BECTUS, CBbP3aHUN C AOroBopeHuTe PyHKLUM,
NPOAYKTU UMK YCAYTU, BKIOYUTESTHO U3MNpaLLaHeTO Ha aHKeTU 3a
Ka4yeCcTBOTO M 3a Ja MMame Bb3MOXHOCT [ia YCTaHOBMM CTeneHTa
Ha y[0BMEeTBOPEHOCT OT NpeaoCcTaBeHaTa ycnyra;

" 3a agMWHUCTpUpPaHe Ha nnawaHeTo Ha MPOAYKTUTE, KOUTO
KyrnyBaTe, He3aBMCMMO OT U3MON3BAHOTO CPEACTBO 3a MrallaHe.
Hanpuwmep:

= AKO Mpu 3aKynyBaHe Ha HAKOW OT HalMTe NpoayKTn Ypes Yebcaita unm
Mpunoxenveto, Bue wn3bepere pa aktuBupate dyHKUMATa 3a
3anasBaHe Ha NnaTeXHUTe BUM OaHHM MU agpeca 3a AOCTaBKa 3a
Obaeln nokynku, Hue TpsibBa ga obpaboTUM MOCOYEHWUTE AaHHM 3a
aKTUBMpaHe 1 npunaraHe Ha Ta3u pyHKkums. CbrnacmeTo 3a akTuBMpaHe
Ha Ta3n yHKUMSA no3BonsiBa BawmnTte aBToMaTUYHO NOMbIHEHW AAHHU
3a nnawaHe Aa 6bgaT M3non3BaHu Npw No-HaTaTbLHM MNOKYMKW, 3a Aa
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He e HY)XHO [a MM BbBexaaTe Npu BCEKU HOB MPOLEC U Te3N JaHHU Lie
ce cyuTaT 3a BanuZHW U OeWCTBMTENHU 3a criegsalum nokynku. Bue
MOXeTe ja MPOMEHNTE UNnn Aa 3anuymTe NnaTeXxHUTe CU aHHWN NO BCSKO
BpeMe OT pasgena 3a AaHHM 3a nnawaHe Ha Bawwus peructpupaH
notpebutencku npocpun B YebcarTta unu ot pasgena ,Mosat npocpun“ Ha
MpunoxeHuneTo.

= AKTMBUpaHe Ha HeobXxoauMMTE MEXaHU3MK C Len npegoTeBpaTaBaHe
N OTKpMBaHe Ha HeMNo3BONeHO u3nonssaHe Ha [lnatdopmara
(HanpvmMep nNo BpeMe Ha npoueca Ha NOKyrnka W BpblUaHe, KakTto u
npu noTeHuwanHa usmama cpewy Bac wwmnu cpewy Hac). Ako
cyeTeM, Ye AafdeHa TpaHCakuMsa MOXe Aa € u3MaMHa unm otyeTem
aHoOpMarnHo noBefeHue, KOeTO Mokasea OnNuUT 3a HenpaBOMEPHO
nsnon3eaHe Ha Hawwute @YHKUMKM, NPOAYKTW UMM yCnyru, ToBa
obpaboTBaHe Moxe Aa gosene 40 GriokMpaHe Ha TpaHcakumaTa unm
00 n3TpmBaHe Ha Bawwns notpebutencku npodun.

* YnpaBneHve Ha MOTEHUManHM 3amMeHu WnNu BpbLAHMA crnej
BawaTta nokynka u ynpaBneHve Ha UCKaHuAl Ha uHdopmaums 3a
HarMYHOCTTa Ha MPOAYKTW, 3anasBaHUs Ha MpPOOYKTU uype3
Mnatdopmata, vnM NpeaocTaBAHETO Ha YCryrute, CBbpP3aHU C
dyHKumATa Personal Tailoring, B 3aBMCMMOCT OT Hanu4HoOCTTa Ha
Te3n onuun BbB CbOTBETHUSA MOMEHT.

» 3a uenute Ha PaKTypupaHeTO M 3a NPeaoCTaBAHETO Ha KacoBU
Oenexkn M GakTypy 3a MOKYNKUTEe, KOUTO CTe HanpaBunu Ha
lMnaTdopmara.

= 3a fga ce rapaHTupa, Ye MoXeTe [da usnonssaTe ApYru HarmuyHu
PyHKLMM Unn ycnyru, Kato HanpumMep nokynkaTa, ynpaBneHneTo un
n3nonssaHeTo Ha MNopapbyHa kapTa nnv Ha Bayuyep 3a nopapbk
M 3a ga umaTte gocTtbn M Aa uanonssate Wi-Fi Bpb3ka, KOSATO
npegocraBsaMe Ha pasnosyioKeHWe Ha HaliuTe KIMEeHTU BbB
dunsnyeckMTe MarasuHu.

= C uen ga moxeMm ga Bu npeanoxvm 4ypes npunoxeHMeTo KOHKPETHU
ycnyrm (kaTto Tbpcayka Ha apTukyn, 3anassaHe Ha npobHa u T.H.),
KOMTO ce npeaniarat B HAKOW OT HalwnTe GuUsmMyeckn marasmHu, Moxe
na obpaboTBamMe MeCTOMONOXEHMETO U AaHHWUTE By 3a KOHTaKT.

3. 3a ga otroBapsime Ha
WCKaHusTa Unn 3asiBneHusaTa,
KOMTO MpaBuTe Ypes kaHanuTe Ha
otgen ,O6cnyxBaHe Ha
KNUeHTn"

Hne o6pa60TBame camo IMYHUTE [OaHHW, KOUTO ca abconTHO
HeoGXxoguMM 3a ynpasneHne unn paspellaBaHe Ha BaweTto unckaHe unu
3adABlieHne.

AKO Tasnm Bb3MOXHOCT € HanuyHa u Bue un3bepeTe Oa ocbliecTBsBaTe
Bpb3ka ¢ otaen ,O6cnyxBaHe Ha KMMEHTU" Ypes YaT ycryrata Ha coumanHa
Meaust Unu Opyr CbTPYOHMK, HAKOM OT NMUYHMTE BuU gaHHM kaTo ume unu
noTpebuTencko nme e 6bAaT NpegocTaBeHn OT counanHaTa Bu mpexa unm
OT MpexaTa Ha CbTpyAHUKa HU. CbLLO Taka umaiiTe npensua, Ye AaHHUTE,
KOMTO npefocTaBaTe 3a Tasu ycnyra, We 6bgaT gocTbnHu 3a BawaTta
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counarnHa Mpexa unn mpexa Ha CbTpyaHUK U We ce noa4vnHaBaTt Ha TeEXHUTE
NONMNUTUKN 3a NOBEPUTESTHOCT, €TO 3aLlo Bu npenopbyBamMe fa npernepgarte
HaCTpOVIKMTe 3a Bawara NnoBEpUTENTHOCT U Oa npo4yeTteTe MNOJINTUKUTE 3a
NOBEPUTENHOCT Ha coumanHaTta MpeXxa Unn Ha CbTpyaHUKa, 3a Aa nony4dumTte
no-nop,po6Ha VIHq)OpMaLI,VIFl OTHOCHO Ha4mHa, Mo KONTO ynpasnasaTt JINHHUTE
Bu gaHHun npun n3non3BaHe Ha TeEXHUTE yCnyriu.

4. 3a MapKeTUHroBM Lenu.

Tasu uen BkntovBa obpaboTBaHeTo Ha BawunTte gaHHM rnaBHO 3a:

= [lepcoHanusupaHe Ha ycnyrute, kouto Bwu npegnarame, w
oTOpM3MpaHeTo HU ga Bu gaBame npenopbkM Bb3 OCHOBA Ha
B3anmogenctaneTo Bu ¢ Hac Ha lNnatdopmata n Ha aHanusa Ha
notpebutenckus Bu npodwun (HanpMMep Bb3 OCHOBA Ha nctopusaTa
Ha BaweTo cbpdupaHe nnm nokynku).

= Ako ce aboHupaTe 3a Hawwus bionetuH, Hue we obpaboTBame
BawwuTte nuyHn paHHM 3a ga ynpaBnsiBame Bawwumsa aGoHameHT,
BKNOUMTENHO 3a pJa Bu  umsnpawame nepcoHanusupaHa
mHcdbopmaumMa 3a HawuTe NPOAYKTU WM YCNyrn 4Ypes3 pasfmyHu
cpeactea (kato umenn unn SMS). Moxem ga Bu npegoctasmm CbLuo
Tasn nHpopmauus Ypes push yBegomneHus, ako cTe rv aktTusmpanm
BbB BaweTo ycTponcTso.

= ETo 3awo, monsg, umante npeasug, Ye toBa obpaboTBaHe Ha OaHHM
BKIMHOYBA aHanu3 Ha Bawma notpebutenckun nnm KnMeHTckM npodun 3a
yCcTaHoBsIBaHe Ha Bawwute npegnoumMTaHuss 1M BNOCNEACTBME, KOU
NpoayKTU 1 yCNnyrn CboTBETCTBAT Han-4obpe Ha Bawwwmsa ctun, korato Bu
nsnpatlame nHgpopmaums. Hanpumep, Bb3 ocHoBa Ha Bawunte gaHHK 3a
MUHanNM MOKYMNKW W pasrnexgaHe B VIHTepHeT (T.e. B 3aBUCMMOCT OT
NPOAYKTUTE, Ha KOUTO CTe KIMKHAanu), Hue we Bu npegnoxum npogykTu,
3a KOMTO cuuTame, Ye NpeacTaBnaABaT MHTepec 3a Bac u, ako Bue cte
pernctpupaH notpebuten, we Bu npegoctaBum Ha pasnonoxeHue
yHKUMATA ,,Bb3CTAHOBSABaHE Ha KONMYKa“.

= 3anomHeTe, Ye MOXeTe Aa OTMeHuTe aboHameHTa 3a Bpowyparta no
BcAKkOo Bpeme u 6e3 HukakBM pasxoau OT pasgena "bpowypa" Ha
MnaTtcopmaTta, B OOMNBIHEHWE KbM WHCTPYKUUWUTE, KOUTO Bu
npegocrtaBsMe BbB BCSka KOMyHuKauusl. AKO He xenaete ga
nonyyaBate push yBegoMreHUs, MOXeTe [Oda Ae3akTMBupaTte Tasu
onuusa BbLB BalueTo ycTponcTso.

» [Ja Bu nokassame peknamMmu B MWHTEPHET, KOWTO MOXeTe Aa
BWKOaTe, KoraTo nocewjaBate yeGcaiToBe W MPUSIOXKEHUS,
HanpumMep B couuanHiTe Megun. PeknaMmute, KOMTO BxaaTte, Morat
Aa 6baat nogbvpaHu Ha criyvyaeH npuHUMN, HO B APYrW Criyyam MoraT
Ja 6baaT cBbp3aHu ¢ Balwmte npegnovutaHus Unv NOKymnku unu c
XpOHOMorusiTa Ha BawuTe pasrnexaaHusi.

= AKO wu3nonssate couumanHUTe Meouu, MoXe Aa npenocTaBuM Ha
KOMMNaHWUUTE, C KOMTO CY CbTPYAHMYMM, onpedenieHa MHpopmauusi, Taka
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Yye Te, KaTo CbBMECTHU agMMHUCTpATOpMW, Aa moraTt ga Bu nokassat
peknaMmu Ha HalmTe Mapku U KaTo udano, Aa npegnarat Ha Bac n Ha
notpebutenute kato Bac peknamu, otunTawm Bawwusa npodun BbLB
BbNpOCHUTE coumanHn megun. Ako Bn e Heobxoamma mHopmaums
OTHOCHO M3Mon3BaHeTo Ha Bawwnte gaHHM 1 kak paboTu peknamara B
coumanHute megun, Bu npenopbyBame ga pasrnegare NonuTUKUTE 3a
NOBEPUTESTHOCT Ha coLManHnuTe Meauun, B KOUTO nmate npodounu.

- Hwe cbLo Taka nsnonssame BawmTe gaHHW, 3a 4a npaBMM n3amMepBaHnd

W CerMEeHTHW aHanuan Ha peknamute, KOWTO MokasBame Ha
noTpebutenute B nnatdopmmnTe Ha HAKOWM OT HawwwWTe NapTHbLOpW. 3a
uenTta HMe CuM CbTPYAHUYUM C Te3N TPETU CTpaHW, KOUTO HU npegnarat
HeobxoanmMaTa TexHonorns (Hanpumep BUCKBUTKM, NUKCENW, KOMMEKTU
3a paspaboTtBaHe Ha codTyep (SDK)), 3a ga nanonssame Te3u ycnyru.
WwmaviTe npeasuna, 4e Moxe Aa ce okaxe HeobXoAMMO BCEKM MbT Aa UM
npegocTaBsaMe onpeferneHa uHdopmauus unu  uaeHTudmkaTop
(HanpumMep peknamMHUA MAEHTUdUKaATOp, CBbP3aH C YCTPOWCTBOTO,
naeHTuduKaTop, CBbp3aH C BUCKBUTKM M T.H.). AKO XernaeTe nosede
nHopMauumsa B Ta3n Bpb3ka, MONS, 3anosHanTe ce ¢ Hawara MNMonutuka
3a bucksuTkuTe. MoXeTe CbLUO Taka Aa Hynupate csosa W[ 3a peknama
wnu pa 3abpaHWTe nepcoHanu3vpaHuTe peknamym Ha Baweto
YyCTPONCTBO, KaTo 3adajeTe Bawwute npegnoyvTaHua B pasgena C
HacTpoKKkun Ha BalueTo ycTponcTBo.

HonbneaHe Ha gaHHu: Korato cbbupame Bawuvrte nuyHM gaHHuW oT
pasnuyHM M3TOYHWLM, NPU onpeeneHn obcTosTencTtea Moxem Aa
rm obeguHsiBame c uen no-gobpo pasdbupaHe Ha BawwuTe Hyxau u
npeanoynTaHnss BbB Bpb3Ka C HaWUTe MPOAYKTM W yChyru
(BkMOuMTENHO 3a UenMTe Ha aHanuMsa, 3a reHepupaHe Ha
noTpeduTenckn npounn, MapKeTUHIoBM MPOYYBaHWS, OLEHKN Ha
KayecTBOTO M NogobpsiBaHe Ha HaLLETO B3aMOAENCTBME C HaWNTe
knueHTu). ToBa Hanpumep ce oTHaca A0 HauyuHa, No KOUTO MOXEM
Oa koMOuHMpamMe BawuTe gaHHW, ako cTe permctpupany npodoun um
CbC CbLMA UMenn, cBbp3aH ¢ Bawwna npodun, nasapysate kaTo
rocT unu 3a aBToMaTu4Ho cvbupaHa nHdopmaums (kato IP n MAC
agpecu wnuM  MeTagaHHu), KOATO MOXe pfda obsBbpxem C
WHpopmaunsaTa, npegocTaBeHa HUM OUMpeKkTHO OT Bac upes
penHoctTa Bu B MNnatdopmaTta mnm B HAKOW OT HaLUMTE MarasvHu
(Hanpumep nHdopmauus, cBbp3aHa ¢ BalumTe nokynku, He3aBUCUMO
janu  BbB (M3MYecKMTe MarasvHM unM  oHnanH, Bawwute
npeanoyYnTaHns u T.H.).

3a u3BbpLIBaAHE HA NPOMOLMOHANHU AEWHOCTU (Hanpumep, 3a
OpraHM3npaHeTo Ha KaMnaHun unn 3a uanpaulaHe Ha CNUCBbK Ha
3anasennTte oT Bac npogyktn Ha nocoyeHus ot Bac nmenn). [Npwu
yyacTue B egHa npoMouunoHanHa genHoct Bue Hu paspewaBate ga
obpaboTBamMe nNMYHUTE [OaHHW, KOUTO CTe CMOAenunn C Hac, B
3aBUCMMOCT OT MpOMOLIMOHAaNHaTa AefHOCT U Aa ' OnoBecTUM 4pes3
pasnuyHM CpeAcTBa KaTo couManHM Mpexu WM Ha camaTa
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Mnatgopma. BbB BCAka npoMouUMOHaNHa AEWHOCT, B KOSATO
yyactBaTe, LWe pasnonarate C obwwute ycrnoBus, KOWUTO Lue
cbabpXaT no-nogpobHa wuwHGopmMauus 3a obpaboTBaHETO Ha
BawwuTte gaHHwn.

= 3a pasnpocTtpaHeHue B NMnaTtopmarta unum 4Ypes HalumMTe KaHanu B
counanHmuTe Mpexum Ha CHUMKKU Unmn V|306pa>1<eH|/|;|, KOUTO CTe
cnogenunu nybrnuMyHo, ako HWM afeTe M3PUYHO CbrnacueTo Cu 3a
Tasu uen.

5. AHanu3 Ha
n3nonsBaemMocTTa u
Ka4yecTBOTO 3a nogobpsiaHe Ha
HalmTe ycnyru

YBepomsasame Bu, ye ako ocbLuecTBUTE 4OCTHN A0 HawaTa Nnatdopma, we
obpaboTtBame Bawwute gaHHu 3a pasrnexpgaHeTo B VIHTepHeT 3a aHanu3 m
cTaTucTM4YecKu uenu, T.e., 3a [da pa3bepemM HauyvMHa, NO KOWTO
notpedbutenuTe B3aMMoaencTBaT ¢ Hawarta [natdopma u ¢ gencTenaTa,
KOUTO M3BbpLUBaAME Ha HawwuTe yebcamToBe U NPUIOXEHUs, Taka de aa
MOXeM Aa nogobpum HalmTe ycnyru.

OcBeH TOBa, NOHsIKOra n3bpliBave OEeNHOCTU N aHKeTU 3a Ka4yecTBOTO,
3a Ada Hay4yum CTeneHTa Ha yOoBJIeTBOPEHOCT Ha Halute KIMeHTU "
I'IOTpe6MTeJ'Il/I, n na yctraHoBMM obnactute, B KOUTO MOXeEM Aa ce I'IO,CI,O6pVIM.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA BALUUTE

OAHHW?

[MpaBHOTO OCHOBaHKE, NO cMnaTta Ha KOeTo HY e paspeLleHo Aa obpaboTBame Bawunte NuYHM gaHHW, 3aBUCK CbLLO
Taka oT LenTa, 3a KosiTo rv obpaboTBame, KakTo € 06siCHeHO B Tabnuuarta no-gony:

Len

3aKOHOBO OCHOBaHue

1. YnpaBneHue Ha Bawara
perucrpaums Kato notpedurten
Ha MnaTtdopmara

Hue obpabotBame Bawwute pgaHHM, 3awoTo ToBa € Heo6xoAuMMo 3a
M3nb/IHEHWe Ha YCIOBUATaA, perynupawiM Uu3nosi3aBaHeTo Ha
Mnardopmarta. C gpyrm gymm, 3a Aa MOXeTe da ce perucrpupaTe Kato
notpebuten Ha [lMnatcopmara, e Heobxogumo pa obpabotum Bawwute
NIMYHM OaHHW, 3all0TO B MPOTUMBEH crny4var He Buxme mornu ga HanpasuMm
BawaTa peructpauus.

Cuutame, 4Ye MMame 3aKOHEH MHTepec fa cBbpxem Bawwusa npodun ¢
MOKYMKWTE U AaHHWTe OTHOCHO BawaTta geriHocT, cbbpaHu Ypes pasnuyHm
kaHanu Ha lNnatcopmarTa.

Ako n3bepeTe fa oCbLEeCTBUTE JOCTHM UK JIOTUH NOCPEACTBOM coumarnHa
MpeXxa, 3aKOHHOTO OCHOBaHMe 3a obpaboTBaHe Ha BawwuTte gaHHM e
cblnacueTo, KOeTo [aBaTe, Korato paspellaBaTe MNpexXBbPIISHETO Ha
BawwuTe gaHHM OT coumanHata mpexa.




Len

3aKOHOBO OCHOBaHue

2. N3roTBsiHe, U3NbITHEHNE U
npunaraHe Ha goroBopa 3a
NOKyMnKo-npoaaxta nnum
npepocTaBsiHe Ha ycnyru

Hvne o0pabotBame Bawwute paHHKW, 3aWoOTO TsAXHaTa ob6paboTka e
HeobOxoovMMa 3a nmpunaraHe Ha AOroBopa 3a MOKynko-npogax6a unu
npegocTaBsiHe Ha yCIyru, KOWTo nmame c Bac.

Bb3mMoxxHO e onpegeneHo obpaboTBaHe Ha AaHHW, CBbP3aHO C npoLeca Ha
nokynkaTa, Ja Ce akTMeBupa camo 3awoTto Bue cte ro wusmcksanu mnm
oTopU3Mpanu, KaKkbBTO € CMy4asaT CbC 3anas3BaHeTo Ha AaHHM 3a NnallaHeTo
3a 6baewm nokynku wunn obpaboTBaHETO Ha [aHHKW, Heobxoaumu 3a
CKaHMpaHe Ha pasnuckuTe 3a nokynkata 4ypes pasgena ,lloptdenn® Ha
MpunoxeHneto, 3a ga Bu npepoctaBum ycnyrute ,Ckopo we Obaar
HanuyHn*/ ,OTHOBO We 6baaTt HanuMyHK®, B cryval 4e Tean yHKUMM ce
npegnarat. B Te3n cnyyan obpaboreBaHeTo Ha Bawuute gaHHmM ce ocHoBaBa
Ha nnyHoTo Bu cbrnacme. OcseH ToBa obpaboTBame gaHHUTE 3a BaweTto
MECTOMOSIOXXEHNEe, Korato HW MpegocTtaBuTe cbrnacmeto cu ga Bw
npegnarame KOHKPETHW ycryrn vpes3 [punoxeHneTo, npu noceleHne Ha
HAKOM OT HawunTe Pusnyeckn marasmHu.

CmsaTame, Ye nmame 3aKOHEeH MHTepec [a M3BbpliBaMe HeobxooumuTe
NpoBepKN 3a yCTaHOBSIBAHE M NpeaoTBpaTsiBaHe Ha eBeHTyanHa M3Mama
UNnU HenpaBoMepHO u3nonseaHe Ha [lnatdopmara, Hanpumep Korato
npaeuTe NoKynka unu spblaHe. Cnopea Hac 06paboTBaHETO Ha TE3W OAaHHU
€ OT nosni3a 3a BCUYKM ydacTBallu CTpaHu: 3a Bac, bl kKaTo HM No3BOMsiBa
Ja ycTaHoBsABamMe Mepku 3a Bawarta 3awmrta cpelly onuvtu 3a u3mama,
M3BbPLUBAHM OT TPETM CTpaHu; 3a Hac, Tbi kaTo HM no3BongaeBa Ada
n3bsareame HeoTOpM3MpaHo u3nonsBaHe Ha [NnaTtgopmaTa; 3a BCUYKM Halm
KNMMeHTM K 3a obLlecTBOTO, TbW KaTo 3awuTaBa TEXHUS MWHTEpPEC,
rapaHTMpankm, Ye U3BbPLUBAHETO HA M3MaMW € Bb3NupaHO W 3acuyaHo,
KoraTto Bb3HUKHE.

3. ObcnyxBaHe Ha KIMeHTn

Cuutame, 4e MMaMe 3aKOHEH MHTepec [a OTrOBOPMM Ha WCKaHWSATa unu
BBMPOCKU, KOUTO HU OTNpaBdATe 4Ype3 pasfiMdHnuTe Harn4yHun KaHann 3a
koMyHuKaums. Cnope Hac, 06paboTBaHeTO Ha Te3n JaHHM e OT Non3a CbLlo
n 3a Bac, 3awoTo H1 no3sonsea Aa Bu cbaencreame no noAxoaALWmMs HauuH
M Oa oTroBapsamMe Ha OoTnpaBeHUTe HanpaBeHUTe 3annTBaHuA.

KoraTo ce cBbp3BaTe C Hac, NO-KOHKPETHO 3a ypexaaHeTo Ha WHUUAOEHTU
BbB Bpb3ka ¢ Bawara nopbyka unu npogykra/ycnyrata, npugobut/a ypes
Mnatdopmata, o6paboTBaHeTo Ha Bawwute paHHM e HeobxoaMmo 3a
M3NbJIHEHNETO Ha AOroBopa 3a NOKyNnKo-npoaaxoa.

KoraTto 3anutBaHeTo Bu e cBbp3aHO C ynpaxHaBaHeTo Ha Bawwute npasa,
3a kouto Bu uHopmmnpame no-gony, unu ¢ peknamauun OTHOCHO HaluuTe
NPOAYKTU WIX YCNyrn, HUE MMaMe 3aKOHHO OCHOBaHue fa obpaboTBame
BawwuTe gaHHM 3a U3NBIIHEHUE HA HALUUTE 3aKOHOBU 3aAbJIKEHUS.




Len

3aKOHOBO OCHOBaHue

4. MapkeTuHr

3aKkoHHOTO OCHOBaHMe 3a 00paboTBaHe Ha Bawnte gaHHW 3a MapKeTUHIOBM
uenn e cbrnacueTo, KOETO HMW AaBaTte, HanNpumep, korato npuemaTe Aa
nonyyaesaTe nepcoHanuavMpaHa uHdOpMaLMa 4vpe3 pasnuyHu cpencTea,
Korato oTopusupaTe wusnpawaHeto Ha push yBegomneHus Ha Baweto
YCTPOWCTBO, KOraTo ro 3agageTe B HaCTPOMKMTE 3a MOBEPUTENTHOCT Ha
YCTPONCTBOTO Bu, Korato gageTte cbrnacuMeTo CUM 4pe3 HacTPOWKUTE Ha
OVCKBUTKUTE WM KOraTo WNKM KOraTo MpUEMeTe MNpaBHUTE YCNOBMSA 3a
yyacTve B NpOMOLIMOHanHa AenHocCT, unu aa nybnukysame BawumTte cHUMKM
Ha lNMnatdopmaTa, UnNn B HaWUTE KaHaNW Ha CouuarnHuTe Mpexu.

3a ga Bu npegnarame nepcoHanusvpaHu ycnyrm unu ga Bm nokassame
nepcoHanunanpaHa nHdopmaLms, HesaBMCUMO Aanu B HawaTa Nnatdopma
WUN B T€3W Ha TPeTU CTPaHK, KaKTo M 3a fa yyacTBaTe B 06oratsiBaHeTO Ha
OaHHUTe, cuMTame, Ye MaMe 3aKOHEeH MHTepec Aa HanpaeBum npodunupaHe
C JaHHUTe, KOUTO MMame 3a Bac (kaTo Hanpumep MUHanW pasrnexgaHus B
WHTepHeT, NpeanoYnTaHusa unm noKynku) U NUYHUTE OaHHWU, KOUTO CTE HU
npegocTaBuIM, Kato Bb3pacToBa rpyna WM e3uK, Tb KaTo HaweTo
pasbupaHe e, 4e o6paboTBaHETO Ha T€3M JaHHK € OT non3aa CbLLo 1 3a Bac,
3aLoTo no3songaea nogobpsasaHe Ha noTpebutenckus Bu onut n gocten go
nHdopmaumsa cnopef Bawute npegnountanums.

5. AHanu3 Ha nsnonssBaemMocTTa
N Ka4yecTBOTO

Hvue cuutame, 4Ye wuMamMe 3aKOHEH WHTepec Jda aHanuavpame
nsnonssaemocTTa Ha lNnatgopmaTa U cTeneHTa Ha yAOBNETBOPEHOCT Ha
notpedbutens, 3awoTo pasbupame, Yye obpaboOTBaHETO Ha TE3N AaHHU €
nmonesHo cbwWo W 3a Bac, Tbih kato uUenTa e nopobpsiBaHe Ha
noTpebuTenckns onuT U ocUrypsieaHe Ha No-BUCOKO Ka4eCcTBO Ha ycnyrata.

4. KOJIKO ABbJITO CbXPAHABAME BALUUTE OAHHWU?

CpOK'bT, 3a KOUTO LWe CbXpaHABamMe BawwuTe gaHHK We 3aBMUCKU OT LenuTe, 3a KOUTOo ' o6pa60TBame, KaKTo e

06sicHeHO no-gony:

Len

Cpok 3a cbXpaHeHue Ha faHHUTe

1. YnpaBneHue Ha Bawarta
pervcTpaumsa KaTto noTpeduren
Ha MnaTtdopmara

Hue we obpaboTsame Bawute gaHHM 3a cpoka, B KOMTO CTE€ pernmcrTpupaH
notpebuten (T.e. AokaTo pelunTe Aa npekpaTtuTe permctpaumsata cum).

2. N3roTtBsiHe, U3NBbITHEHNE U
npunaraHe Ha goroBopa 3a
nokynko-npogax6a unu 3a
npepocTaBsiHe Ha yChyru

Hue we obpabotBame BaluvTe gaHHM 3a cpoka, KOMTO e HeoGxoaum 3a
aZMUHUCTPUpPaHe Ha MNoKynkaTa Ha MPOAYKTUTE WM YCMyruTe, KOUTO CTe
nNpuaoGunu, BKMYUTENHO MNOTEHUMaNHN BpPbLLIAHUA, ONMaKkBaHWSA UMK
peknamauum, CBbp3aHu C NOKynkaTa Ha CbOTBETHUS NPOAYKT UMK ycnyra.

B HsiKOM cnyyan Hue camo e obpaboTBamMe AaHHWUTE 3a n3bpaHus oT Bac
CPOK, KaKbBTO € CMy4asaT C JaHHUTe 3a nnaliaHe, kouto Bue cte nonckanu
Aa 3anasvMm 3a Obgelim MOKynmku (Npu ycrnoBMe 4e Tasnm yHKUMSA e
HanuyHa)..
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LUen CpoK 3a CbXpaHeHue Ha AaHHUTe

3. ObcnyxBaHe Ha KIMEeHTU Huve we obpaboTBame BawwuTe gaHHWM 3a cpoka, KOMTO € Heobxoaum 3a
oTroBop Ha BaweTo uckaxe nnn s3asaeneHuve.

4. MapKeTuHr Hue we obpaboTBame Balunte gaHHM, fokaTo He pelnTe ga npekpatute
UM oTMeHnTe aboHameHTa cu 3a GloneTuHa.

Mo cbwymsa Ha4YvH Wwe By nokassame nepcoHanvavpaHun pekrnamm, okaTo He
NMPOMEHMTE HacTpOknTe Ha BalweTo ycTpoicTBO, Gpay3bp UMM GUCKBUTKY,
KOETO Liie JoBefe A0 OTTErNsiHe Ha paspeLLeHneTo Bu.

AKo yyacTBaTe B NPOMOLMOHAIHN AENHOCTH, Le CbXpaHsiBaMe aaHHuTe Bu
3a cpok oT wecT (6) Mecela cref 3aBbplLUBaHe Ha AeNHOCTTa.

5. AHanu3 Ha nanonsBaemMmocTta | Hue we o6pa60TBame BawunTte gaHHmM cnopagun4yHo 3a BpemMeTo, OoKaTo
U Ka4eCcTBOTO Mn3BbpluBamMe ornpeaerneHa OEeWNHOCT unun npoy4ysaHe WM [OOKaTo He
aHOHUMU3pame OaHHUTE 3a Bawwute pasrmnexgaHua.

HesaBucumo ot cpakTta, 4Ye Lie obpaboTBame BalwuTte gaHHM 3a cpoka, KOWTO e abconioTHO Heobxoaum 3a
nocTuraHe Ha CbOTBETHaTa Lien, BNocneacTBue Lie 3anasuM AaHHUTE HaaNeXHO CbXpaHeHW U 3aLLMTeHN 3a CPoKa,
npe3 KOWTO MOXe [a Bb3HMKHE OTFrOBOPHOCT 3a THAXHOTO obpaboTBaHe B CbOTBETCTBME C [AEMCTBALLOTO
3aKOHOAATENCTBO KbM CbOTBETHUA MOMeEHT. Cried M3TM4YaHe Ha OaBHOCTTA 3a BCEKW Crnydval Ha eBeHTyanHa
OTrOBOPHOCT, Llie NPUCTBLMNNUM KbM U3TPUBAHE Ha NUYHUTE JaHHMU.

5. CNOAENAME N BAWWUTE OAHHU C TPETU CTPAHU?

3a nocturaHe Ha uenuTe, NOCOYeHN B Ta3w NonuTrka 3a NOBEpPUTENHOCT, TpsabBa Aa npedocTaBuM JOCTbN A0
BawwuTte nuyHn gaHHWM Ha opuauyveckuTe nuvua ot rpynarta Inditex n Ha TpeTu cTpaHM, KOMTO HU OKassaT
CbAenCcTBUE NpW NpeJocTaBsHe Ha NpeanaraHuTe OT Hac yCryru, KakTo criefsa:

" qJVIHaHCOBM MHCTUTYLU NN
. opraHu 3a npeaoTBpaTsiBaHe U OTKpUBaHe Ha U3MaMu,
" O0CTaB4YMUN HAa TeXHONMOINrM4YHn e aHannTU4HU ycnyrum,

*  [MapTHLOPW M OOCTABYULIM HA YCIYTW, CBbP3aHN C TOrMCTUKA, TPAHCNOPT M AoCTaBKa U/UNKN TeXHUTe
NapTHLOPCKU 06EKTH,

"  [OCTaBYMLN HA YCMyru, CBbp3aHM C 06CnyXKBaHe Ha KNUEeHT!,

u napTHbOpl/I n OOCTaB4YMUM Ha yCnyru, CBbp3aHM C MapKeTUHr u peKknama, Kato Hanpumep cantoBe
Ha coumnanHu meauun, peknamHu areHuun nnm peknamMmHmn napTHboOpW.

C uen edurKacHOCT Ha 0BCNYXBAaHETO HAKOW OT T€3M A0CTaBYMLN CEe HaMupaT Ha TepuMTopumn M3BbH EBponelickara
MKOHOMMYECKA 30Ha, KOUTO He NpeAnaraT HMBO Ha 3aluuTa Ha JaHHUTe, CpaBHMMO C ToBa B EBponelickus cbios. B
Tesn cnyyan Bu yBegomsiBame, Ye npexBbpnsAMe Balumte gaHHM, KaTo npunarame agekBaTHU rapaHuuu 3a
3alMTa U BMHAru sanasBame CUMrypHOCTTa Ha AaHHUTe, M3MON3Balku Han-noaAXoAslWMUTe UHCTPYMEHTH 3a
MeXAyHapoaHO npexBbprisiHe Ha AaHHW, Hanpumep CTaHAapTHUTE [OOrOBOPHM Kfay3u W BCUYKM
penesBaHTHM gonbnBawm mepkn. Moxe Aa ce 3ano3HaeTe CbC CbAbpXaHMETO Ha Tean CTaHaapTHU JOrOBOPHM

11



Knaysu Ha cneaiHus agpec. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-countries _en.

B nonbnHeHve By yBegomsiBame, ye Tpabea aa cnogenvm BawuvTe gaHHu ¢ HaweTo ApyKecTBo-Maika, Industria
de Disefio Textil, S.A. (Inditex, S.A.), xonamHroso ApyxecTtBo Ha Inditex Group, 3a ocurypsiBaHe U3MbIHEHNETO
Ha 3adbiKeHNaTa Ha APY>KeCTBOTO-MaMnkKa.

B cny4yan 4ye npogagem vnu NPexBbpiMM LENUS UM 4acT OT Hawwunsa OM3HEeC UM akTUBM Ha ApYrM KOMNaHun B
paMkuTe Ha unu m3BbH pyna Inditex unu nssbpwnm gpyra GusHec onepauus B pesynTtaT Ha KoprnopaTusHa
peopraHu3auus, Moxe Aa paskpvem Bawmte gaHHU Ha CbOTBETHUSA NPUEMHUK Ha TO3K BU3HeC nunu aktuen. Ako ce
ocbLleCcTBU I'IO,EI,OﬁHa npop,a>K6a nnn npexebpndaHe, we norfioXXnm pasymMHu ycunna ga Hacodmm npmemMHuka aa
usnonsea Bawwute nuuHM paHHM, npegoctaBeHn HUM OoT Bac, B cboTtBeTcTBME C Hawarta [lonutuka 3a
noBepuTenHocT. B To3n cnyyan cuntame, 4e nmame 3akOHEH MHTEPEC, KOWTO Ce KOPEHU B peopraHu3auusaTa Ha
KoprnopaTtuBHaTa HU CTPYKTypa.

OcBeH ToBa, ako n3bepeTe Aa usnonaeaTte [natgopmara Ha pa3nMyHW Nasapw (HanNnpMMep Ypes peructTpupaHe Ha
nNpodunM Ha pasnuyHy Nasapu ¢ €4uH U CbLUM UMENN agpec), MOXe Aa ce OKaxe HeobXxoaMMo fa paskpueM unu
NpexBbPIIMM MHGOopMauusiTa, cBbp3aHa ¢ Bawmsa npodun nnm getHoctta Bu, Ha kOMNaHUUTE Ha MapkaTa, KosTo
M3BbPLUBA AEWHOCT Ha Te3u nasapu, 4O CTEMEHTa, OO KOATO ca MPSIKO BbBMEYEHM B MOCTUTAHETO Ha HSAKOS OT
uenute, NocovyeHn B pasgen 2. Cuntame, 4e ToBa € HEOH6XOOMMO B CbOTBETCTBME C OOLLMTE HU UHTEPECU nnm
npeanoYnTaHus.

6. KAKBU CA BALUUTE NPABA KOIATO HU NPEAOCTABATE OAHHUTE
CH

Hue ce 3agbmkaBame ga onassame MoBepuTENHOCTTa Ha BawwuTe gaHHM M Aa rapaHTupame, Ye MOXeTe Aa
ynpaxHsiBaTe npaBaTta cu. Kato nmame npegsua 1oBa, HMe, CbBMECTHUTE afMUHUCTPATOPK, Ce AOTOBOPUXME,
Ye MOXeTe Aa ynpaxHsiBaTe Bawute npaBa 6e3nnaTHO, KaTo HWM U3NpaTUTe UMENN OO eAUHEH UMenn agpec
dataprotection@uterque.com, yBegomsiBariku HU 3a npuymMHaTa 3a BaweTto uckaHe n npaBoOTO, KOETO XenaeTe aa
ynpaxHuTe. AKo cunTame, Ye e HeobxoanMo 3a ycTaHoBsiBaHe Ha Balwlata camonnyHocT, MoXeM Aa nsmcksame ga
HM NpeaocTaBuTe KONUE Ha JOKYMEHT 3a CaMOSTMYHOCT.

OcBeH ToBa MoXe ga Bu npegnoxumm Bb3MOXHOCTTa Aa ynpaxHuTe NpaBaTa cv W Oa 3agagete Bawwute
npeanoYnTaHns 3a NMoBEpUTENTHOCT, KOraTo M3Mon3BaTe HSAKOM OT HalUTe YCryru UMM npu npeaocTaBsiHe Ha
KOHKpEeTHW kaHanu Ha HawaTa MNnaTtdopma.

nO-KOHerTHO, He3aBMCUMO OT uenTa Ui 3aKOHOBOTO OCHOBaHWe, Bb3 OCHOBA Ha KOUTO 06pa60TBame BawwuTte
OaHHK, Bue nmate cnegHute npasa:

e [la usuckeaTe OT Hac AOCTBLN A0 Bawute nuuHM aaHHM, ¢ kOUTO pasnonarame. HanomHame Bu, ye
ako cTe perucTpupaH notpebuten Ha MnatdgopmaTa, MoxeTe Aa pasrnefarte Tasu MHdopmauus B
CbOTBETHUSA pa3den Bbe Baluna notpebutencku npodunn.

¢ [la nsucksaTe Aa Kopurupame JaHHUTE, C KOMTO BeYe pasnonarame. Mons, umanTte npeasug, Ye ako
CTe peructpupaH notpebuten Ha lNnatdopmara, Bue cbllo umaTte 4OCTbN A0 CLOTBETHUA pasfden ¢
JIMYHU JaHHU 1 MOXKeTe CaMK ia T NPpOMeHATE UM akTyanuauparte. BbB BCceku cnyqa|7|, mMon4, nvanTe
npeaBuA, Y€ ako akTUBHO HWU NpeaoCcTaBuUTE NIMYHUTE CU AaHHM Ypes3 KakBaTo 1 ga 6uno npoueaypa,
Bue rapaHTupare, Ye Te ca BepHU U TOYHU 1 NMpUemMate fa HU yBeJOoMsiBaTe 3a BCAKa NPOMsSHA Unm
n3MeHeHne BbB BawwuTte gaHHW. Bue e HOCMTe nMMYHa OTrOBOPHOCT 3a BcsAka 3aryba unu eta,
npuyrHeHa Ha MNnatdopmara, Unm Ha NULETOo, OTroBapsILLO 3a Hesl, UK Ha KOATO U Aa e TpeTa cTpaHa
BCNeACTBUE Ha cbobLiaBaHe Ha MOrpeLlHa, HeTOYHa WU HembiiHa MHopMauusa BbB hopMynspute
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3a perncrpauua. Mons, 3anomHeTe, Ye kaTo 0OLLO npasuno Tpﬂ6Ba 0a HW npegoctaBAaTe caMo Bawwute
COBCTBEHM NNUYHN AaHHKU, @ HE OAaHHMW Ha TPETU CTpaHNU, OCBEH KAKTO € pa3peLleHOo B Ta3un MonuTtuka
3a NoBepUTENIHOCT U n3nosi3BaHe Ha OVCKBUTKM.

e [la nsuckesarte ga 3annumm Balwumte nuyHmM AaHHW, AOKOMKOTO Te€ HE ca noBevye Heobxoaumu 3a LenTa,
3a KoATO € Heobxoamnmo aa rm obpaboTBame, kakTo Gelle 06SCHEHO NO-rope, UNu ako HaAMame noseve
3aKOHOBO OCHOBaHWe ga ru obpaboTeame.

e [la nsuckeate ga npeycTaHOBUM WU Aa orpaHM4umMm ob6paboTBaHeTo Ha Bawwute nuyHu gaHHw,
KOeTO O3HayaBa, Ye B OnpedeneHn crnyvyam MoxeTe [a W3MCKBATe BPEMEHHO [Oa npekpaTtum
00paboTBaHeETO Ha JAHHUTE UK Aa M 3anasnm 3a No-AbJIro BpeMe OT HeobX0AMMOTO.

Ako cTe HM ganu cbrnacue 3a obpaboTeaHe Ha BawunTte gaHHKM 3a onpenenexa uen, Bue nmate cbwo npaBoTo
Aa oTTernnTe ToBa Cbrinacue nNno BCAKO BpemMe. Hskon ot Ha4vYnHNUTE, NO KOUTO MOXeTe Aa OTTersinte cBoetTo
cbrnacue, ca onvcaHu B pasfen 2, KbaeTo obsicHABaMe C KakBu Lienv obpabotBame BalunTe aaHHW.

AKo He xernaeTe ga usnpawiame nHopmaums Ha TpeTu cTpaHu, 3a Aa Bu nsnpawat peknamu, MoxeTe ga ctopute
TOBa Ypes3 pasnnyHmM cnocobu, BKMOYUTENHO KaTo NpoMeHuTe BawuTte npegnoyntaHns Ha yCTPOMCTBOTO CU, Ha
Opaysbpa u/vnu B HACTPOWKMTE Ha OUCKBUTKUTE, KaTO Ce 3ano3HaeTe C MONMMTUKUTE 3a MOBEPUTENHOCT U
HacTPOMKMTE Ha coumanHuTe Meguu, KbAeTo nmarte nNpodun, UM KaTo HU M3npaTuTe MMENN Ha NoCOYEHUs Mo-
Aony nMmenn agpec, yBeoMsBanky H1 3a UCKAHETO CW.

Korato nmame 3akoHOBO OCHOBaHue fa obpabotBame BawuvTte gaHHu ypes gageHoTo oT Bac cbrnacme mnm 3a
LenuTe Ha BOoroBopa, kakTo e obsicHeHo B pa3aen 3, Bue cbLlo Taka umaTe NpaBoTo Aa U3McKBaTe NPEHOCUMOCT
Ha Bawwute nuyHu paHHW. ToBa 03Ha4yaBa, Ye umarte NPaBoTO Aa nonyynte 6e3 BL3NPENATCTBaHE OT Hala
CTpaHa, NWYHWUTE OaHHW, KOUTO CTE€ HW MPefocTaBWunM, B CTPYKTypupaH, LUMPOKO M3MON3BaH M NPUrodeH 3a
MaLUMHHO YeTeHe dhopmMaT, 3a Aa MOXeTe Aa v U3npatute Ha apyro nuue.

OcseH ToBa, koraTo o6paboTBaHeTo Ha Baluute gaHHM ce ocHOBaBa Ha Hallusi 3aKOHeH UHTepec, Bue cbluo Taka
LLle MOXeTe Aa Bb3pa3suTe cpelly obpaboTBaHeTO uM.

YBepomsiBame By cblyo Taka, Ye maTe NpaeoTo Aa nodajete xanba 4O OTrOBOPHWS perynaTtopeH opraH 3a
3alyTa Ha AaHHUTe, NO-KOHKPETHO A0:

= lcnaHckaTta areHuus 3a 3aluTa Ha JaHHUTe:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CbOTBETHUSIT OpraH B Abp)kaBaTa, B KOSTO ce HaMupa koMnaHusaTa 3a npogaxba Ha gpebHo:
https://edpb.europa.eu/about-edpb/board/members_en

7. KAKBO CE CIYYBA, KOFATO HA NMPEAOOCTABATE OAHHU HA TPETU
CTPAHWU NN AKO TPETA CTPAHA HU E NMPEOOCTABUIIA BALLU
AAHHW?

Hue npepnarame yHKLMM UMK YCIYTW, KOUTO U3UCKBAT Aa obpaboTBame NUYHM JaHHWU Ha TpeTa cTpaHa, KoUTo
Bvie kaTo noTpebuTen unu knneHT TpsibBa da HYU NPegoCcTaBuTe, KAaKbBTO € CIy4YasT C akTMBMpaHe U usnpailaHe
Ha Bay4yep 3a nogapbk Unu ynpaBneHMeTo Ha NPUNoXeHWeTo 3a Bayyep 3a nogapbk B criyyai 4e Te3u yHKUMN
ca Hanu4HW) Unu KoraTo paspeLunTe Ha TpeTa cTpaHa [ia B3eMe Mopbyka OT HalUUTe MarasuHu Unu NapTHLOPCKK
06eKkTn. AKO HU NpefoCTaBUTE NUYHU AAHHM HA TPETU CTpaHU UnKn ako TpsibBa Aa rv nouckame Hue, 3a Ja Moxe
TpeTa cTpaHa Aa B3eMe nopbyka oT Bawle ume, Bue geknapuvpate, ye cTe rv yBegoMunu 3a LenuTte U HauymHuTe,
no kouTo TpsiIGBa Aa 06paboTUM TEXHUTE NUYHU AAHHW.

13


https://www.agpd.es/portalwebAGPD/index-ides-idphp.php
https://edpb.europa.eu/about-edpb/board/members_en

Ako TpeTa CTpaHa HK € npegoctaBunia BawwuTe gaHHu nnu Bue camute cte HM rm npeanocTtaBunn B pe3ynrtart Ha
q)yHKLLI/IFl nnun ycnyra, 3adseHa OT eaunH OT HawuTe I'IOTpe6VITeJ'II/I, Hue e rm nanons3eame, 3a ga ynpasnsaBame
BbMNpocHaTa d)yHKLI,I/IFl mnnn ycnyra BbB BCEKM €OMH OT ClyYauTe, NocoYeHW B LennTe Ha Ta3un Monutuka 3a
NOBEPUTESTHOCT, KbM KOATO BUHArn nma BKITHOYEH JNIMHK B HaALLUTE CcbobLEeHus.

8. MPOMEHU B NMOJINTUKATA 3A NOBEPUTEJIHOCT HA
MHOOPMALIUATA

Hwne moxem ga nameHsme nHdopmMmaumnata, cCbabpkalla ce B Ta3u [lonntuka 3a noBepUTENHOCT Ha MHGOpMaUusTa,
KoraTto cCMeTHeM 3a Heobxoammo. Ako ro Hanpasum, e By yegomum no pasnunyHu HavmHu vpes Nnatdopmarta
(Hanpumep, 4ype3 HaHep, u3ckayall, NpPo3opeL, MM HacoYeHO WM3BeCTME) UM MoXeM aopu ga Bu umanpatum
n3BecTme Ha Bawus nvenn agpec, koraTo cboTBETHaTa NPOMsiHa Ce OTHacs A0 NUYHMA Bu XMBOT, 3a Aa MoxeTe
Aa pasrnegate NpoMeHuTe, Aa Nonyydnte OOCTbM OO0 TAX M cnopeq crlyvasi, Aa Bb3pasute WUnu ga npekpatute
aboHameHTa cu 3a onpegeneHa ycnyra wunu dyHkuMs. BbB Bceku cnydal, npeanarame ga npernexaparte
nepuoanyHo Tasu NonuTuka 3a NOBEPUTENHOCT B Cryval, Ye ca HanpaBeHU HE3HAYNTENHN MPOMEHMN UMK NPaBUM
HAKAKBO WHTEPaAKTUBHO NogobpeHue, 3a a ce Bb3non3samMe OT Bb3MOXHOCTTA, BMHArM ga 9 HamupaTe 3a
NMOCTOSIHEH U3TOYHUK Ha MHAdOpMaUna 3a Hawust YebcalT u HaweTo MpunoxeHne.

9. UHPOPMALUA 3A BUCKBUTKUTE

Hwve nsnonssame 6uckBUTKN M NOJOGHN CpeAcTBa, 3a Aa pasrnexgarte no-necHo lNnatdopmarta, ga pasbepem kak
B3aumoerncTBaTe C Hac 1 B OnpeaerneHn cnyyam ga Moxem ga Bu nokassame peknamu B CboTBeTCTBME C Bawwure
HaBuuM 3a pasrnexgaHe. Mons, npoveTeTe Hawarta [NonuTuka 3a GUCKBUTKY, 3a Aa pasbepeTe no-gobpe kaksu
OGUCKBUTKM M NOJOOHM yCTPONCTBa M3Non3Bame, TAXHaTa Len, Kak Aa ynpasnssaTe npeanoyMtaHnusaTa cu, Kakto 1
apyra nHdopmaums, Kosito Bu uHtepecysa.
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